JUDICIARY, ADMINISTRATIVE OFFICE OF THE COURTS
DISBURSEMENT SERVICES

Table of Contents

PAGE
l. PURPOSE AND INTENT ...ttt s 1
Il.  GENERAL TERMS AND CONDITIONS ...ttt 4
A Applicable Rules and Regulations...........cccceeiiieeiiiee e 4
B. Project ManagemeNnt..........oocuuieiiiieiieeeiiee e 4
C. Timetable Of EVENLS ........ooviiiiiiee et 5
D. Mandatory Bidders ConferencCe.........cccceevevieeeecciiie e 5
E. RFP Questions from Bidders.........ccccceeiiiiiiiiieiiie e 6
F. Revisions to the Request for Proposal..........ccccccveeiiiiieeiiniieee e 6
G. Proposal DUE Date...........ccuueieiiiiiiee et 7
H. Oral Presentation and Vendor Site Visitation/Inspection .................. 7
l. CONLrACt AWAIT .....eeeeeciiiie et e e s e e e e eneaeeeans 8
J. Length Of CONIACT .......cccueiiiiiieiiie e 8
K. COoNtract EXIENSION.........uvieiiiiieeecciiee et e s e e e sare e e e s e e e e ennaee e 9
L. Termination of CONract .........cceeveiiiiiie e 9
M. Contract Continuity/Transitional Period .............ccccccveeeiiiiiie i, 9
N. Severabilty ClausSe...........cuuueviieei e 10
O. Unanticipated SEIVICES ........ccooviuuiiieiiiiiie e 10
P. Prime Contractor ResponsibIlities ...........cocccveiviiiieeiiiiieee e 10
Q. SUDCONITACTING ... 11
R. ASSIONMIENT ...t ae e e enes 11
S. COSE LIBDIILY ... 12
T. Ownership of Material...........ocouviiiiiiii e 12
u. Data Confidentiality ...........coooeirriiiiiiie e 12
V. Promotional Use Prohibited.............cccoviiiiiiieiie e 12
W. ACCOUNLING RECOIS.....cviiiiiiiiieeee e 12
X. CONFlICT OF INEIEST....cieieiee e 13
Y. INAEMNITICALION ....oeiiieiee e 13
Z [T U] = g o] = SRR 13
AA.  PUDIIC RECOMS......coiiiiiiiee et sneee e 14
BB.  SiNgle RESPONSE.......coiiiiiiiiiie et 15
1.  OTHER MANDATORY PROVISIONS .......ccooiiiiieecee e 16
A Financial StatemMents .........cocvviiiiiiie e 16
B. Stockholder DiSCloSUre FOMM..........cooiiiiiiiiiiiienie e 16
C Collateralization Of DEPOSILS .........cccuvvieiiieeee e 16
D NON-diSCHMINALION LAW .....vvviiiiiiiiie it 16
E Disaster Recovery Plan ... 16



VI.

VII.

VIII.

F. Proof of Registration Requirement ...........cccccceeeeeeeeeicciiiieeee e 17

PAYMENT METHOD AND TERMS ......ooiiiiiiieeee e 18
A Compensating BalanCes............cocvieiiiiiiiee e 18
B. PaymMENt TEIMS. ..o 18
C. MONENLY ANBIYSIS ... e 18
SCOPE OF WORK .....cetiitiiiiteitie ettt snee e sneeenee e 20
A General REQUIFEMENTS........ccuuiiie e eiree e e e s e e e earee e 20
B. Accounts to be Established .............ccccoiiiiii 20
C. ACCOUNT REQUITEMENTS......eiiiiiiiiiie it e et 21
D. Check Cashing Requirements..........cccoccueeeeiiiiiee i 23
E. Internet Access and PC Software Processing System(s)................. 24
F. Check Issue MaintenanCe ...........ccueveeriieieeeiiiee s eeee e sieee e 25

1. StOp PaymMENtS......coooiiiiieeiiiiee e 25

2. Stale DAted ISSUES .....cueeiiiiieiiiie et 26
G. Forgery INVESHGatioNS..........cvveiiiieiiieeiiie e 26
H. Improperly Endorsed ChecKsS .........ccccvveeeiiiiiiee e 28
I (O g T=To) [ @0 o] (1= TR PRRRRR 28
J. Check Retention SEIVICES .........cocviiiiiiiiiiieriie et 29
K. Automated Bank Reconciliation and Positive Pay Services ............. 30
L. ACH REQUITEMENLS ....eeiiiiiiie ettt sieee e e et e e nnneeeas 30
M. ACH Initiator Software Requirements ...........ccoccveerieeeriieeeniieee e 31
N. Report REQUIFEMENTS........coiiiieiiiieiiie et 32

1. Daily Automated Balance Reporting .........ccccceevvveeiiieeiiieeeniieene 33

2. Daily Disbursement REPOItiNg.........covvueeriiieiniieiiiee e 33

3. ARP Report REQUINEMENLS ........coiiiieiiieeiiieeniee e 33
O. Check Imaging, Storage and Destruction Methods .............ccccveee. 34
P. B I = U 01T SR 35
Q. Vendor Contact PErsONNEL............cooviicciiiiiiiie e 35
EVALUATION CRITERIA ...t 37
VENDOR RESPONSE.........ooiiiiiiiiie ittt 39
COST SCHEDULE .......ooiiiiiieee ettt 44



EXHIBIT A:

EXHIBIT B:

EXHIBIT C:

EXHIBIT D:

EXHIBIT E:

EXHIBIT F:

EXHIBIT G:

EXHIBIT H:

EXHIBIT I

EXHIBIT J:

EXHIBITS

Stockholder Disclosure Form

Collateralization of Deposits

Judiciary Account Detail Summary Information

Output ACSES Check Reconciliation File

Output CCD and PPD File

Analysis of Disbursement Instruments

CY 2002 CD Images and Check Copy Volumes

Returned CCD and PPD File

Judiciary Daily Reporting Information

Judiciary ARP Report Requirements



